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CHi AP DUNG POI VO1 KHACH HANG TAI KHU VUC HAI PHONG
TRIEN KHAI TU 26/10/2021 - 26/12/2021



% MFast

NOI DUNG

HUGNG DAN GIGI THIEU KHACH HANG

I GIOI THIEU VE GRAB EXPRESS
THAM GIA GRAB EXPRESS



¢ MFast




S

Do phu va nang
luc van hanh

¢ 16 Tinh, thanh pho

GrabExpress da trién khai dich vu & 16
tinh, thanh phé & 5 vung mién bao gom
Bac, Trung, Nam, Mién Tay va Tay Nguyén.

ﬁ Hang chuc doi tac tai xé
rong khap

bat xe la cd tai giao ngay trong 30 phut
dén tay khach hang




@ MFast GrobExpress

Lgi thé vuct troi cua GrabExpress

GIAO HANG NHANH 30 PHUT
Tai xé dong, dat la co, giao ngay cho khach hang

GIA HOI
Cudc phi canh tranh so v&i dich vu
giao hang truyén théng va cac Ung 6%

LUON cO KHUYEN MAI

Vao Uu dai cua t6i dé nhan lay uu

dai moéi ngay dé sir dung
dung giao hang khac

AN TAM VA UY TIN

NHIEU DICH VU GIAO HANG KHI GIAO HANG

PHU HOP NHU CAU
Ngoai giao hang siéu téc, giao hang

Tai xé€ o ly lich ré rang, don

nhigu diém va giao hang COD. hang dugc theo déi ngay trén

Ung dung



Cac dich vu Grab Express tai Hai Phong

GIAO HANG SIEU TOC

GIAO HANG NHIEU PIEM

GIAO HANG SIEU TOC (COD)
Tai xé sé tra tién trudc va thu lai sé tién do
tu ngudi nhan




@ MFast GrabExpress

Dich vu va tinh nang - giao hang

GIAO HANG SIEU TOC

s diemdimg 1 @i6m (°2P) & nhizu diém (muttiple drops) [ I U U S

Khai lugng t6i da / don hang 30kg
w N ............ o * ...... * .....................................
Thoi Gian Cam Két D e it
o ’ -I,-hu hglenﬂdenﬂw t"ﬁu Khu vuc trién khai dich vu Hai Phong
t « Ung tién Ién dén 2 triéu | | |
i . o Giao hang Gié tl"i cao/D2D ..................................................................... .......... RN RIS S EERTR Sy
Tinh Nang : Giao hang Premium - Danh cho cac mat hang gia tri -

(Hang gié tri cao) - cao vdi muc gid va muc bao
Q Sl S . hiémcaohon
Hai Phong

Thanh Pho




GIAO HANG NHIEU PIEM

Tiét kiém thgi gian

Ban chi can lién hé véi mot tai xé€ duy nhat
dé thuc hién viéc nhan hang va hang héa sé
dudc giao ngay dén tay ngudi nhan.

Pon gian héa
Giao nhiéu dan hang chi véi mot lan dat thay
vi phai dat nhiéu lan khac nhau.

Tiét kiém chi phi
TGi wu hoa 16 trinh van chuyén dé giam chi
phi van chuyén cua ban.

Tich diém thuéng
Ban sé dugc tich diém dé doi qua trén
GrabRewards cho tat ca cac don hang cla ban




BANG GIA DICH VU

GRAB EXPRESS NHIEU DIEM DUNG

3 km dau 15.000d

Km tiép theo 5.500d

Phu phi giao hang nhiéu 2000d/ Moi diém ding
diém ti€p theo

Phu phi COD 5.000d/ moi chuyén xe




CAC BUO'C PAT GIAO HANG
NHIEU PIEM DUNG
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9 MFast GrabExpress
PHAN 2

HUGNG DAN GIGI
THIEU KHACH HANG SU
DUNG GRAB EXPRESS




“ PIEU KIEN GHI NHAN KHACH HANG THANH CONG @ MFast GrobExpress

Ma khuyén mai: HAIPHONG

- Giam 30k siéu toc

PIEU KIEN THAM GIA

Pé6i tuong tham gia Diéu kién ghi nhan Thai gian trién khai

, . S : Khach hang can cé cubc xe dau tién TU nadv 26/10/2021 — 26/12/2021
Khach hang co phat sinh don giao v&i ma khuyén mai 13: HAIPHONG ngay 26/10/ /el
hang tai Hai Phong



" % CACBUGCTRIEN KHAI @ MFast GrobExpress

Ma khuyén mai: HAIPHONG
- Giam 30k giao hang

Ung tuyén nghiép vu ban hang GrabExpress trén MFast

Nhap thong tin khach hang Ién MFast dé ghi nhan
- Ap dung cho tat cd cac dich vu GrabExpress Siéu Téc,

GrabExpress Siéu Toc COD va GrabExpress giao hang nhiéu .
diém tailthanh phd|Hai Phong Hudng dan khach hang tai tng dung Grab
- Nhap uu dai HAIPHONG thanh céng cho 2 chuyén giao hang ) ) L b L
Khach hang thuc hién dat cuéc xe dau tien va

sé nhan thém 5 ma khuyén mai 30,000d tucng ('ng (Rewards) nhap ma khuyén mai l3: HAIPHONG

- MGéi ngudi dung dugc sir dung téi da 2 [an ma HAIPHONG

trong suot thaoi gian dién ra chuaong trinh Hu’é’ng dgn khach héng t|ép tuc suI dung cac
- Uu dai khéng bao gém phu phi, ngudi ding vui 1ong thanh khuyén mai khac cua GrabExpress Lua chon cac
toan phu phi nay véi tai xé céch,sau: o . . .
' * Su dung tiép tuc 1T ma HAIPHONG con lai
- Chi ap dung véi nhitng don giao hang phat sinh tai Hai Phong dé huéng thém uu dai 30K

SU¢ dung thém 5 ma khuyén mai 30K
(rewards) danh cho khach hang md&i (Ma
dugc tang thém sau khi khach hang nhap
ma HAIPHONG)

Nhap 2x HAIPHONG Nhan 5x uu dai gia tri 30K  SU dung cac khuyén mai c6 trong Uing dung:
SHIP15K, SHIP50, DEDANG




CAC BUGC TRIEN KHAI - BUGC 1 @ MFast GrabExpress
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< Grab Express & Grab Express >4 < Grab Express >4
Thanh todn hoa don, dich vu Tatca
1 X 1 Gidi thiéu Tham gia ngay Théng ke 1 1
B ¢ @ = —_——
Khoan vay Dien Nusc Trugén hinh  Vé xe khach Gidi thigu ban be sif dung Grab Express dé nhgn hoa &S P,
a P 2 o) ‘>
& . héng I&n dén 88,000 déng. N ® : N Bai danh gid online
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Tosmn  Teen:  Wiioulen  Govaestml lcoens 1 o Gidi thigu bai dénh gid 1 Tim hiéu théng tin vé du an GRAB >
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4 ° fz g 8 S thars glcrdq @n ban cén phdi déng kg Ban cén tra 18i dang 100% dé dugc cdp
< nghiép vu Grab Express s Quyén tuvEn dir Gn ndiy
Quanlglink  Tuliéu ban Kién thuc Thé nhan Ung tuyén .
cash24 hang ban hang r— M 1 nghiép vu [ — L AU LA o ——— ) ) L Tuyét vai !l Ban da du tai néng dé tu vén cac
I ° Ban cé thé thi lgi nhiéu Ian, méi lan cach nhau san phdm thudce du én nay

Pang kg ngay I 20 phat.

» B Bl e '
Dé hoan tdt cdp ma du an, vui ldong bé sung thém 1

CheckCIC  Cép chiing Tra cau I Grab I
khach hang tis thué théng tin I Express I I I 7 >
Bat dau danh gia s8 hé sd can thiét.
R —————————

Chuong trinh thi dua TGt ca

4" MFast

TOP 3 USER

CO DOANH SO BAO HIEM 3
CAO NHAT
TRONG NGAY

100.000 vnd

Thi Due Bas Widm | Ta 13/ - 1 /10
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Tin tuc, khuyén mai Tatca

Trang chi &t lor
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M& MFast, tai trang chu

Chon “Pang ky ngay”, dé ° Bat dau lam bai Sau khi hoan tat tra I5i cau
chon Grab Express

dang ky irng tuyén nghiép danh gia két qua hoi. Chon “Bé sung hoé sc”
vu gidi thiéu Grab Express




CAC BUGC TRIEN KHAI-BUGC 1

< Grab Express >

Tinh lam viéc *

H& Chi Minh

CMND/CCCD chil hé khéu *

241252412

2. Hinh chup h

Gu*
B Xem méuchup

&7 ®
°

Hinh chyp dung
°

B6 sung hoé so co ban dé
tao code ban hang

B6 ho sc co ban bao géom:

Hinh chup tat ca trang ho khau
Hinh chup chan dung
Hinh chup thong tin ing vién

—
Ju,

\

Théng tin nghiép vu

CODE DU AN
DGP029041
Cap nhat lac 13:41 + Dang hoat déng
25/10/2021
Code GRAB Express hé théng tu cép

NGHIEP VU GRAB PA KiCH HOAT

+ Giéi thiéu khach hang cé nhu céu
+ Hb trg thu hé so khach hang
 Tuvén va thu hé sd khach hang

~ Lam toan bd quy trinh trén

THE NHAN VIEN

VO HONG TRUI

DGP029041

11

7N
—

J

Hoan tat dang ky tao code

ban hang

GraoExpress



CAC BUGC TRIEN KHAI - BUGC 2 @ MFast GrobExpress
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2 Mai truy cag

< Grab Express < Grab Express

Thanh toén hod don, dich vu Tatca —— -

Gidi thiéu I Tham gia ngay I Théng k&
B 'y = — |

Gidi thieu ban bleumrmaﬂg!«é nhan hoa

Khoan vay Dien Nusc Trugén hinh  Vé xe khach
héng l&n d&n 88,000 déng.
E a C" = e e e T e o e Tt
The cao dién Tién dien Wifi du lich G6i bot ca Caphe I a Buéc 1: Tgo va gifi ma khuyén mai khi sir dung Grab
thoai thogi phe1 I Express cho khach hang

Tao khéach hang “Nguyén Van Nam -

Céng cu ban hang I Tétca
- el

e [~ (7 8 =

0345702909” thanh céng
R Chi tiét cac chuyén di, hoa héng phat sinh tir
khach hang nay sé dugc cap nhat tai trang

Quan Ig link Tu lieu ban Kién thuc Thé nhan Ung tuyén _ Théng k& ctia Grab Expr
cash24 hang ban hang r— M 1 nghiép vy 5S4 dién thoai* - - - -
ga) !é % 1 © 1 Tao khach hang khde | Gui khuyén mai Ma khuyén mai Grab Expess |a:
Check CIC  Cdp ching Tra cau Grab I HAIPHONG Xem hudéng dan sur dung tai
khach hang tif thué théng tin Express mfast.vn/gr...
I . N NN BN BN BN BN N NN BN BN BN B B

® MFast
Chuong trinh thi dua Tét ca Budc 2: Nhan hoa héng lén téi 88,0004 / khach

héang sau khi sif dung mé khuy&n maéi cua Grab ©dng hanh cung MFast

@ MFost Express trong théng déu tién Al CUNG CO THE
TANG CAO THU NHAP
Xem diéu kién nhan hoa héng tai day > -
CO DOANH SO BAO HIEM
CAO NHAT —Ch—
TRONG NGAY mfastvn

MFast - Ung dung kiém tién ctia ngudi viét
Giai phap téng thu nhap sau gi¢ lam, kham
pha tiém nang ban than va bién thai gian
nhan réi trong ngay cta ban tré nén hiru ich.
Cai dat ngay.
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M& MFast, tai trang chu

chon Grab Express Nhap thong tin khach hang “HAIPHONG"




" 4 CACBUGC TRIEN KHAI-BUGC 3,4,5 @ MFast GrobExpress

CHi AP DUNG POI V&1 PON GIAO HANG TAI HAI PHONG
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<  grab aQ 9 £ Qpizzah

Grab: d6 an, giao hang, goi xe =

Grob  Grab Holdings ) m Kham pha Ford Everest 2021 ’ < Giao héng

Uu dai dac biét tir 20 triéu @

Bl T | s | LUU Y: TRUONG HOP ‘ ‘

gia tudi tré lén @

Lut tai xudng € «ich hoat Moca W) O Points | © Vincom Ba Trieu - Bui Thi Xuan...

KHACH HANG D,IT\ TA! ' TR l
GRAB TRUGC PO, THI L RCCU el © 2 TianHungoao

A ] ~ - o6 D63 Giao h Bicho i o
S L PHAI CAP NHAT UNG o o Lommad e
g =S 3 . a 5 b g In S 1¢ @ coe
DUNG LEN PHIEN - , Byl .
todn khbng tign mat L pu s Nap tién BT Hoda don GO6i HGi Vi... Xem thém Can giao gl ctf chon GrabExpress! ”
s e s ¥ < BA N I U I 0 I N H AT Can giao nhanh - chon GrabExpress 30' giao ngay. Can
Quang cdo - Lién quan dén ndi dung tim ki... % @ giao ré, chon GrabExpress 4H Siéu Ré ddng gia 20k/10km
’ Mg tal khoan thanh todn
i d M¢& khéa hanh trinh tén huong NHANTO! ¢
5 PHUT co. 4l khoan
e 5600 P Chinh stra
[ —ET Biéu mAu giao hang
Gojek BAEMIN - Ung be-Ung dunggoi  La ’;......,......, - Biéu mau giao hang 30/99/12
& D3 cai dst Dung Giao D6 An  xe Viét hi (18
18 MB 52 MB 45 M tai khodn & thé thanh toan trong 5 phut Clothing
Tai trg bdi Techcombank
Co thé ban ciing thich fﬁi.
Dich v khéc
o= = . O
Grao e ® 0O & o
Driver Trangchii  Hoatdéng  Thanhtodn  Tinnhén Tai khodn . . . .
7] Teo biéu mau giao hang @ Va
1 11 (@) < NEAR A — .
Ngu@di nhan tu dién thong tin. Nhan... Nha
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Hudng dan khach hang tai M& (ing dung Grab, chon Nhap dia chi ngu@i nhan va
Ung dung Grab muc “Giao hang” NQuoi gu’l(.NTbem,;ilem nhan
&u co




< CAC BUGC TRIEN KHAI -BUGC 3, 4, 5 @ MFast GrabExpress

CHi AP DUNG POI V&1 DON GIAO HANG TAI HAl PHONG
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+Thém diém glao < Chitiét don hang
& st N © Ngudigti ~
Giao nhanh 30 phiit/Skm
[ P [ Bunny
7 Xe may
" Bap trng moi nhu cau giao hang 782582!
Gi&s 13y hang p ng moi nhu céu giao hang 0782582589
Hémnay, datngay e e e e e i e -
) N Vincom Ba Trieu - Bui Thi Xuan Gate « Bui Thi Xuan, P....
1 Dich vu thém |
" I I L
Loai dich vu & hém sé tang hodc s6 can hd
I thutiénhé (COD) © :
|
Siéu téc 1 | = Ghichi cho tai xé
hanh 30 pt I sieu T6c Premium (Hang gid tri cao) [+ I
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| -
Siéu Ré 1 I © Ngusinhani ~
N I Giao hang tan tay o i
e ——. Rabbit
Siéu téc - P& an
o 0904369147
5i20 nhanh 30 phit/skm Téng cong 17.000d
Thém chi tiét don hang 28 Tran Hung Bao - 28, Tran Hung Pao, Phan Chu Tri...
“ f.? Thém sd Ijlv.] hoac sé can hd
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Thém chi tiét don hang (thong
Chon dich vu GrabExpress Chon cac dich vu thém 0 t'f‘ ngUd! gtfj, ngudi nhan, loai
theo yéu cau (Néu co) hang hog, tong trong lugng,...)




CAC BUGC TRIEN KHAI-BUGC 3. 4.5

¥ MFast GraoExpress
CHi AP DUNG POI V&1 PON GIAO HANG TAI HAI PHONG

- sy -
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NHAP MA KHUYEN MAI:
14:59 G N .
Thu tién ho (COD) o % U di ciia toi HAI PHONG
i- ———————————————— 1
Siéu Téc Premium (Hang gid tri cao) ° | 1 Hhep ke e : fgrennnnnnn .

56 lugng cé han

Giao hang tan tay o

Chi tiét thanh toan

[5] Ngusi gt >
S ———— 1
|
| @ Thémuudsi > |
S EEEE——— |

L. canhan >

Bang viéc dat don giao hang nay, ban da déng y vdi diéu khoan
va diéu kién cia chiing toi

Téng cong 17.0004 ~

Pat giao don

)

Chon thém uu dai dé nhap
ma khuyén mai

\

2 Béng gia 10K GrabExpress 4H

56 lugng 6 han
L0 Giam50% GrabExpress Thuc Pham

i=3 San thém uu dai W 0 Diém

J
= MOCA| Uu dai 50% t8i da 30K

(® Hét han sau 9 gi&y Sir dung
S8 lugng ¢ han

Hiéu lurc d&n 23 Oct 202 Sir dung

Hiéu luc dén 31 Oct 202 Sif dung

11 (@] <

—

Nhap ma khuyén mai: HAIPHONG dé
dugc ghi nhan khach hang gidi thiéu
va hoan tat cuéc giao hang



17:25 ¢ @@ -

< Grab Express

Gigi thiéu Huéng dén rl Théng ké

(© 1072021 () Cha thich (D
Hoa héng true tiép Hoa héng gidan tiép
() 62,000 vnd Rs O vnd

Nguyén Véan Nam - 0345702909 Gol & I
I Dot diéu kien: 4 chuyén Hoa héng: 62,000 &
Cap nhat cudi: 25/10/2021 Chitigt 3

L o o o o o e e o e e

Nguyén Van Nam - 0345702902 Goi O
Dat didu kien: O chuyén Hoa héng: O d
Cap nhat cudi: 25/10/2021 Chitigt 3
Nguyén Van Nam - 0345854125 Goi &3
Dot didu kien: 0 chuyén Hoa héng: O d

Cap nh udi: 25/10,2021 Chitigt >

Nguyén Van Nam - 0345702901 Goi
Dat didu kien: O chuyén Hoa héng: O d
Cap nhat cudi: 25/10/2021 Chitigt 3

X a1 s a1 mmaenranne ~n

e—————

Tai “Thong ké”, chon chi
ti€t khach hang can xem

\

Xem chi tiét s6 chuyén ma
khach hang da thuc hién

<

'cAc BUGC TRIEN KHAI - XEM THONG KE KHACH HANG

< Chi tiét khéch hang
Nguyé&n Van Nam - 0345702909
Pot didu kien: 4 chuyén

Cap nhat cudi: 25/10/2021

GUi ma khuyé&n mai cho khach hang

Chuyén ddu tién

09/25/2021

Théng tin chuyén di
Ngay 09/25/2021
Ngay 09/26/2021

Ngay 09/27/2021

Ngay 09/28/2021

Théi gia

7N
—

n ép dung xét hoa héng

Goi O

Hoa héng: 62,000 d

>

25/1/2021

1 chuyén
1 chuyén

1chuyén

1chuyén

J

@ MFast GrabExpress

LUU V: THOI GIAN CAP NHAT SO
CHUYEN KHACH HANG SU DUNG VA
TRA HOA HONG: 1 TUAN/ LAN



THONG TIN LIEN HE

Moi thdc mac anh chi c6 thé lién hé véi Poi ho tro
MFast qua cac kénh:

% 08999.09789 f Facebook.com/mfastvn

hotro@mfast.vn D S-Ticket (Muc H6 Trg) trén MFast
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